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COMPANY OVERVIEW

ACE Solutions Inc. & Associates is a technology consulting and modernization firm helping public agencies, healthcare organizations,
nonprofits, and community-serving institutions improve operations through secure systems integration, custom software, intelligent
automation, and practical Al adoption.

CORE CAPABILITIES

Technology Strategy & Architecture
IT consulting, discovery, solution design, network and application assessments.

Software & Systems Integration
Custom applications, CRM/ERP integration, HL7/EDI connectivity, APIs and implementation.

Intelligent Automation & Al Readiness
Workflow optimization, Al literacy workshops, prompt engineering and human oversight.

Records & Technology Operations
Records management, reporting, system administration, maintenance and support.

SELECTED PROJECT EXPERIENCE & LEADERSHIP

OST intermediary platform | Prime Time Palm Beach County
Designed a Salesforce/Conga CRM and online registry for provider, practitioner training and scholarship workflows (2019); application
featured at Dreamforce 2025.

Hospital laboratory interoperability
Designed laboratory outreach connectivity with patient matching, bidirectional interfaces, order-entry requirements, barcode workflows
and electronic results delivery.

Public health electronic reporting
Led COVID-19 electronic laboratory reporting onboarding and infectious disease data-exchange workflows for state public health and
HIE reporting.

GOVERNMENT CERTIFICATIONS & PROCUREMENT CODES

PALM BEACH COUNTY OSBD | Vendor No. VS0000025109
Consulting & Architecture: 91830, 91829, 91871, 95823

Software & Integration: 92040, 9204070, 92064

Information & Records: 91755, 91551, 95882

Technology Operations: 92045, 92066

CITY OF WEST PALM BEACH | Vendor No. 1075973
208 - Computer Software | 918 - Consulting Services
920 - Data Processing, Computer, Programming, Software & Management Services

CONTACT & CONTRACTING

Dominique D. Andrews | Founder & CEO
dominique @ace-solutions.org | www.ace-solutions.org
M: (561) 480-3397 | O: (844) 277-2077 ext. 2

West Palm Beach, Florida | Prime contractor or strategic subcontractor




